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FAQ: COVID-19

Q:   Do I need to change my vacation or 
travel plans?

A: The CDC recommends several things you 
should consider when deciding whether or 
not to travel.  If COVID-19 is spreading at your 
destination, but not where you live, you may be 
at higher risk of exposure if you travel there. The 
link is provided here for more details regarding 
specific locations in and outside of the U.S.  
www.cdc.gov/coronavirus/2019-ncov/
travelers/travel-in-the-us.html  

• Depending on where you travel, you may 
be asked to stay home to self-monitor and 
avoid contact with others for up to 14 days 
after travel.  

• Employees who visit a high-risk country must 
inform Reliant and may not enter any facility 
for at least 14 days after their return from such 
travel. 

Q:  Do I have to use PTO while sick/being 
quarantined?

A:   Employees may use PTO and/or Sick time 
available while being away from work.  Reliant 
will continue to review its’ policies governing 
time-off/sick time as the situation in the 
industry evolves.

Q:  When will I need a medical release? 
A:   Employees completing a self-quarantine due 

to travel internationally to a high-risk country, 
travel on a cruise ship or having been in 
close contact with someone with confirmed 
COVID-19, will be required to provide a medical 
release prior to returning to work if they 
experienced symptoms.

 

Q:  When do I need to self-quarantine  
or self-monitor?

A:   Reliant will follow the guidance of the CDC, as 
well as the Center for Medicare and Medicaid 
Services (CMS) and require employees to self-
quarantine as follows:

• Employees who travel internationally to a 
high-risk area identified by the CDC will be 
required to self-quarantine for 14 days.  At 
this time, the following are considered “high-
risk” Level 3 Travel Health Notice countries:

- China

- Iran

- South Korea

- Austria, Belgium, Czech Republic, 
Denmark, Estonia, Finland, France, 
Germany, Greece, Hungary, Iceland, 
Italy, Latvia, Liechtenstein, Lithuania, 
Luxembourg, Malta, Netherlands, Norway, 
Poland, Portugal, Slovakia, Slovenia, Spain, 
Sweden, Switzerland, Monaco, San Marino, 
Vatican City

• Employees who travel on a cruise ship 
should limit their interactions with others for 
14 days upon return, which may include a 
required 14 day self-quarantine. Employees 
who travel on a cruise ship must inform 
Reliant upon their return.

• Employees who have had “close contact” 
with someone who has confirmed COVID-19 
will be required to self-quarantine for 14 days.

- CDC defines close contact as a) being 
within approximately 6 feet (2 meters) of 
a COVID-19 case for a prolonged period 
of time or b) having direct contact with 
infectious secretions of a COVID-19 case 
(e.g., being coughed on).  



FAQ: COVID-19

Q:  What if my facility Administrator or 
customer request something other than 
what Reliant is recommending? 

A:   Our facility partners are under great strain to 
protect the most vulnerable of populations 
during this time.  They must prevent the virus 
from entering their facility.

 We will ask that you follow and support the 
facility’s direction as they are ultimately 
responsible for the care of their residents.  This 
may include additional screening measures or 
lengthening of the self-quarantined period.

Q:   What if there is a case of confirmed 
COVID-19 in the facility? 

A:   You should notify your supervisor/RDO 
immediately should you gain knowledge of a 
confirmed COVID-19 within your facility.  We 
will determine what interaction you and your 
team have had with the resident and provide 
guidance. The facility will likely restrict all 
visitors and possibly quarantine the entire 
facility.

• Employees that have had close contact 
with the resident will be required to self-
quarantine for 14 days. 

- CDC defines close contact as a) being 
within approximately 6 feet (2 meters) of 
a COVID-19 case for a prolonged period 
of time or b) having direct contact with 
infectious secretions of a COVID-19 case 
(e.g., being coughed on). 

As information is evolving daily, you can go to  
www.cdc.gov/coronavirus/2019-ncov/index.html  

for more specific ways you can protect yourself, your family and the  
community we serve from the spread of COVID-19.

_________________________________________________

If you have any benefits questions, please direct them to the  
Reliant benefits team (972) 848-3859 or benefits@reliant-rehab.com.


